OOroBOP-O®EPTA

TepMUHbI

KnueHT - nonHocTbio AeecnocobHoe dmanyeckoe nuuo, pasMellatollee 3akasbl Ha caiiTe www.art-dors.ru,
nubo ykasaHHoe B kayecTBe nosnyyaTens Toeapa, NMM6o ucnonbaytollee ToBapbl, NPMOGPETEHHbIEHA caiiTe
www.art-dors.ru, UCKMoYMTENBHO ANS MUYHBIX, CEMENHbIX, AOMALLHMUX U UHbIX HYXA, HE CBA3AHHBIX C
OCyLLECTBMEHNEM NpeanpUHUMAaTENbCKON AeATENbHOCTH.

MnaTenbLMK - NMOMHOCTLIO AeecnocobHoe uanyeckoe NUL, OcyLLECTBNsIWee onnary 3a 3akas.

I'IonyHaTenb - MOMHOCTbLI0 AeecnocobHoe d)msmquKoe nnuo, nony4atrulee TOBap camocTosTeNbHO, NMbo
(bM3W-IeCKOG o, nonyyatulee TOBap 4yepea3 CBOEero 3aKkoOHHOro npeacrtasuTena.

MpopaBey - MuaMBuayanbHbil npegnpuHumaTtens WaxHasapsaH KopioH ApTakoBuy

UHTepHeT-MarasuH - ViHTepHeT-canT, npuHaanexawuii MNpoaasLy, pacnonoXeHHbIA Ha cepBepe B T.
Mockesa wn umetowmn agpec B cetm MHtepHeT www.art-dors.ru. Ha Hem npegcrtaBneHbl ToBapsbl,
npepnaraemole MNpoaasuom ceouM KnueHtam ans ocdopmneHns 3akasos, a Takke YCroBus onnaThbl U
pocTtaBku aTnx 3akasos KnneHTtam.

Cant - www.art-dors.ru

ToBap - 00bEKT MaTepPManNbHOIrO MUPa, HE U3bATLIA U3 TPaXgaHCKOro 06opoTa 1 NpeAcTaBneHHbIN K
npogaxe Ha Cante.

3akas - JomkHbIM 06pa3oM, oPopMIeHHbIN 3anpoc KnneHTa Ha AOCTaBKy MO yKasaHHOMY afpecy nepeyHs
ToBapoB, BbiOpaHHbIX Ha CaiiTe unu ykasaHHbIX B 3anpoce, HanpasrneHHoMm [poaaBuy B NMMCbMEHHOM Buae
Nno 3NEeKTPOHHON noyTe, TenedoHy, hakcy UM obbIYHOW MOYTOMN.

Cnyx6a gocTaBKM - onepaTop YCnyr 9KCNpecc-noyTbl 6o MHoe TpeTbe NN, okasbiBatoLlee Nno
faorosopy ¢ MNMpoaaeuom ycnyru no AocTaske 3akasos KnveHtam.

BHelWwHUN calT - caT B rnobanbHo ceTn VIHTEepHET, CCbiNika Ha KOTOpbLIV pa3melleHa Ha
cante www.art-dors.ru.

1. O6LwMe nonoxeHus

1.1. CanT npyHagnexuT n agMnHuCTpupyetcs MHanBmayaneHei npegnpuHumartens WaxHasapsaH KoptoH
ApTakoBuu.

1.2. 3akasbiBast ToBapbl Yepe3 NHTepHeT-marasvH, KnueHT cornawaeTcs ¢ yCroBUsiMU HacToSILLErO
gorosopa (ganee - [1oroBop), N3NOXEHHBbIMU HUXE.

1.3. Hactosiwun [oroBop, Takke nHdopmMaumst o ToBape, npeacrasneHHasi Ha Cante, sBNsAOTCS
ny6nn4Hom odpepTon B cOOTBETCTBUM CO CT.435 n 4.2 c1.437 K PO.

1.4. K oTHoweHuam mexay KnueHntom u Mpogasuom npumeHsoTea nonoxeHus MK P o posHuyHom
kynne-npogaxe (§ 2 rmaea 30), a Takke 3akoH PP "O 3awmTte npas notpebutenen” ot 07.02.1992 Ne
2300-1 1 uHble NpaBoOBblE aKTbl, MPUHATLIE B COOTBETCTBUM C HUMM.

1.5. MNMpopgaeeL, octaBnsaeT 3a cobo NpaBo BHOCUTb M3MEHEHUS B HAacTosLwmi [JoroBop, B CBA3M C YEM,
KnueHT 0653yeTcs perynsipHo oTcrnexuBaTb M3MeHeHust B [loroBope, pasmMelleHHoM Ha CaiiTe.

1.6. KnneHT cornawaetcs ¢ [loroBopom Haxkatuem kHonku "OcdopmuTb 3akas" Ha nocnegHem aTtane
odopmneHusa 3akasa Ha Cante. OnnaTta ToBapoB M yCnyr, NpeAcTaBneHHbix B MIHTepHeT-marasmHe, takke
0O3Ha4yaeT cornacue knMeHTa ¢ [JoroBopom, Aaxe ecnu 3aka3 He Oblfl UM KOppPeKTHO 0GOOPMIIEH.



2. Peructpauus Ha Caunte
2.1. Onsa ogopmnenns 3akasa KnueHty Heobxooumo 3apermctpupoBaTbes Ha Caiite.

2.2. Mpopaeel, He HECEeT OTBETCTBEHHOCTU 32 TOYHOCTb M MPaBUIILHOCTb MHPOPMaLMK, NPeaoCTaBMSEMOi
KnueHTom npu peructpauuu.

2.3. KnueHT 065a3yeTca He coobLliaTe TpeTbUM nMuam NOrMH U Naporb, ykasaHHble nNpu peructpauun. B
cnyyae BO3HWKHOBeEHMS y KnneHTa nogo3peHuin OTHOCUTENbHO 6e30nacHOCTM ero NorMHa U napons unm
BO3MOXHOCTW UX HECaAHKLMOHUPOBAHHOMO UCMONb30BaHUA TpeTbMU nuuamu, KnmeHt obasyeTcs
He3ameanuTenbHo yBeAoMuTb 06 aToM lMpoaaBua, HanpaBuB anekTpoHHoe nucbMo lNpogasuy no agpecy,
yKasaHHOMY Ha cTpaHuue "KoHTakTbl".

3. OdbopmneHune n cpoku BbiNOoNHeHUA 3aKkasa

3.1. 3aka3 KnneHta moxeT ObiTb 0chopMNEH CreayloWwmMm cnocodamu: NPUHAT NO ANIEKTPOHHOW NoYTe Unu
odopmneH KnueHtom camocToATenbHo Ha Cante. UHble cnocobbl nepegayn nHdopmauumn B
MHTEPHET-MarasuH 4OMYCKarTCSA TOMbKO NpY OTCYTCTBMMU OOCTYNa KIMEHTa K CETU MHTEPHET.

3.2. Mpu odopmneHun 3akasa KnueHT JomkeH ykasaTb criegylollyo MHopmaumio:

o damunuio, umsa n otyecTso lNonyyatensa 3akasa
e NHdpopmaumio o MNnartenbumke - Pammnuio, UM U 0TYECTBO PU3NYECKOro nnua

e Agpec gocTtaBku 3akasa
o KOHTaKTHbIN TeredoH
o DNEKTPOHHbIN agpec.

3.3. lNMocne ocopmneHus 3akasa KnveHTy npenoctaBnseTcd BO3MOXHOCTb AUCTAHLMOHHOW onnatbl C
MCNOMNb30BaHUEM CepBuca NaTexHOro arperaropa.

3.4. Ecnn Ha cknage y lNpogaBua oTcyTcTBYeT Heobxoammoe KonmyecTBO 3akasaHHoro Tosapa, [Npogasel
nHpopmmpyeT 06 aTom KnmeHTa nocpeacTBOM HanpaBreHus 3NeKTPoHHOro coobuieHns. CoobLieHne
HanpaensieTcs No 3MeKTPOHHOMY afpecy, ykasaHHOMY npu peructpaummn. KnveHT BnpaBe cornacutbes
NpuHSATL ToBap B KONMMYECTBE, UMetoLLEMCS B Hanuyuun y Mpopasua, nMbo aHHYyNMpoBaTb AaHHY NO3MLMIO
ToBapa 13 3akasa. B cnyyae HenonyyeHus otBeTa KnmeHTa B TeueHue 7 pabounx gHen Npoaasey,
OCTaBnseT 3a cOOOM NpaBO aHHYNMPOBaTb AaHHLIN ToBap n3 3akasa.

3.4.1. MNpopasey BnpaBe aHHynupoBaTb 3akasbl KnueHTa, Mo KOTOPbLIM HE ykasaHbl AaHHble, HeobXxoaAuMble
Ans cBs3n ¢ KnneHTom no 3nekTpoHHOM noyte, u/Mnu He Noctynuna onnaTa 3a 3aka3 B TeyeHue 15
paboynx gHewn.

3.4.2. MNpopgasey BrnpaBe oTKasaTb B 3aKMO4YEHMM AoroBopa u odopmreHnn 3akasa, ecnm KnueHTa He
ykasan faHHbix o Monyyatene v Mnatenblumke.

3.5. Oxnpaembii cpok noctaBku Toeapa Ha cknag lNpogasua coctaBnseT Ao 5 pabouux gHen, nmubo
ykasblBaeTcsa Ha Cante B onucaHumn ToBapa.

3.6. KoHeuHble cpokun nony4deHms 3akasa KnueHToM 3aBUCAT OT agpeca u permoHa gocTaBku, paboThbl
KOHKpeTHon Crny6bl JOCTaBKW, 1 HanpsaMyto He 3aBucAT oT lNpogasua.

3.7. Bce nHdopmMaumoHHble MaTepuansl, NpeacTaBneHHble Ha CalTe, HOCAT CNpaBOYHLIN XapakTep U He
MOTyT B MOJIHON Mepe nepefaBaTb JOCTOBEPHYH MHAOPMaLUI0 O CBOMCTBAX M XapakTepucTukax Toapa,
BKIOYas LBeTa, pa3mepbl U opmbl. B crniyyae BO3HMKHOBEHUS Y KnMeHTa BONPOCOB, KacatoLMXCsi CBOMNCTB
N xapakTepuctuk ToBapa, nepeq odopmneHnem 3akasa, KnveHT gomkeH obpatutbcs k MNMpogasuy.

3.8. B cny4ae oTcyTcTBUSA 3akasaHHbIX TOBapoB Ha cknage Mpoaasua, B TOM YKUCre MO NpuyMHaM, He
3aBucswmm oT Mpogasua, Mpogaeel, BNpaBe aHHYNMpPOBaTh ykasaHHbI ToBap 13 3akasa KnueHTta u
yBeoMUTb 06 3ToM KnueHTa nyTemM HamnpaBreHusl SNIeKTPOHHOrO COObLLEeHUs No aApecy, yka3aHHOMY Mpu
peructpaumu.



3.9. B cnyyae aHHynsaummn nonHocTbio NGO YacTUYHO NpeaonnavyeHHoro 3akasa CTOMMOCTb
aHHynupoBaHHoro ToBapa Bo3Bpalaetcs [Npogasuom KnveHTy Tem cnocobom, koTopbiM ToBap
u3HavanobHo 6bin NpegonnadeH, nNnbo, No cornacoBaHuio ¢ KnneHToMm, oTCyTCTBYHOLWMI ToBap MOXET ObiTb
3aMeHeH Ha paBHOLEHHBbIN.

4. NocTtaBKa
4.1. Cnocobbl gocTaBku TOBapoB ykasaHbl Ha CawTe.
4.2. TeppuTopma 0OCTaBKM TOBapoB orpaHuyveHa npegenamu Poccuiickon ®egepaunn.

4.3. MpoaaseL, NPUNOXUT BCe YCUNUS AnA cobnioaeHnss CPOKOB AOCTaBKM, ykasaHHbIX Ha CaiiTe, 3adepxKu
B [JOCTaBKe BO3MOXHbl BBUAY HenpeaBuOEeHHbIX 06CTOATENLCTB, NPON3OLLEALLMX He Mo BuHe [Mpoaasua.

4.4. Puck cnyyaviHon rmbenu nnu cnydanHoro nospexaeHus Toapa nepexogut K KnmeHTy ¢ MoMeHTa
nepegaun emy 3akasa v nNpocTaBneHus nonyyarenem 3akasa nognucu B AOKyMeEHTaX, MOATBEPXAaLWmX
pocTaBky 3akasa. B cnyyae HegocTaBku 3akasa lNMpogasel Bo3MellaeT KnueHTy cToumocTb
npegonnadeHHoro KnueHtom 3akas3a n JocTaBKy nocre nonyyeHns NoaTBepXaeHus yTpatel 3akasa ot
Cnyx6bl JocTaBKu.

4.5. CTOMMOCTb [0CTaBKM Kaxxgoro 3akasa paccuuTbliBaeTcs MHOAMBUAOYANbHO, UCXOAS U3 ero Beca, perMoHa
n cnocoba AocTaBku1, a MHoraa U popMbl onnaThl, U yKasbiBaeTcs Ha nocrneaHem atane opopMIeHUs
3akasa Ha Calite.

4.6. MNpun pocTtaBke 3aka3s Bpy4daeTtcs KnveHTy nubo nuuy, ykazaHHomy B kadecTBe [lonydatens 3akasa.

4.7. Bo n3bexaHue crny4yaeB MOLUEHHMYECTBA, a TaKkkKe AN BbINOMHEHMS B3SITbIX HA cebs 06s3aTenbLCTB B
nyHKTe 4.6., NpM Bpy4YeHMU NpegonnadeHHoro 3akasa nvuo, ocyllecTensoLlee JOCTaBky 3akasa, BrnpaBe
3aTpeboBaTh 4OKYMEHT, YAOCTOBEPSOLNIA NMYHOCTL lNony4daTtens, a Takke ykasaTb TUM U HOMep
npegocTaBneHHoro MNonyyaTeneM AoOKyMeHTa Ha KBUTaHUuM k 3akasy. NMpoaasel rapaHTupyeT
KOH(PMAEHUNANbHOCTb 1 3almMTy nepcoHansHon nHdopmauun Monyyatens (n.9.3.1.).

4.8. Npu nepenaye 3akasa KnueHT gomkeH NPoOBEpUTbL BHELIHWI BUO U YNAKOBKY 3akasa, Konn4ecTso
ToBapa B 3aka3e, KOMMNIEKTHOCTb, aCCOPTUMEHT.

4.9. Cpokun, otBefeHHble NMpogaBuom ana nonydeHus 3akasa KnneHTom, orpaHuMyeHbl U onpeaensitoTcs
npasunamu Cnyx6bl JOCTaBK.

4.10. Henony4yeHne 3akasa B ykasaHHble B M. 4.9 [loroBopa Cpoku cuntaeTcs otkasom KnueHTta ot
Joroesopa Kynnu-npogaxu u ABnseTcsi OCHOBaHWEM Ansl aHHynuMpoBaHusa 3akasa lNpogasuom. Ecnu
Henony4YeHHbI 3akas Obin npefonnaveH, AeHexXHble CpefcTBa Bo3BpalLatoTca KnveHTy B nopsgke,
npegycmoTtpeHHoMm n. 3.9 [loroeopa, 3a Bbl4eTOM pacxonos [NpoaasLa Ha nepecbinky ToBapa
MonyuaTtento.

5. Onnata ToBapa

5.1. LUeHa ToBapa ykasbiBaeTcsa Ha Cante. B cnyyae HeBepHOro ykasaHus LeHbl 3aka3aHHoro KnueHtom
ToBapa, NMpoaaeew Npu NepBoi BO3MOXHOCTU MHpopMmupyeT 06 aTom KnueHTa gns NoOATBEpXKAEHUS
3akasa no ucnpaeneHHon ueHe nNMbo aHHynupoBaHusa 3akasa. [Mpyu HEBO3MOXHOCTU cBA3aTbCsA C KnvneHTom
JaHHbIN 3aka3 cuntaeTcs aHHynupoBaHHbIM. Ecnn 3akas 6bin onnadveH, MNMpoaasey Bo3BpawaeT KnneHTy
onnadeHHyto 3a 3aka3 cymmy B nopsiake, npegycmotpeHHom n. 3.9 [loroeopa.

5.2. LleHa Tosapa moxeT 6bITb M3MeHeHa MpogaBLom B ogHOCTOpoHHeM nopsake. LieHa Tosapa
yka3blBaeTcs Ha nocrnegHeM atane odopmreHusa 3akasa u AeNCcTBUMTENbHA HA MOMEHT HaXaTusl KHOMKK
"OdopmunTh 3akas". MNpun 3TOM LeHa Ha 3aka3aHHbI KnneHTom ToBap M3MEHEHWUIO HE MOANEXMT.

5.3. Cnocobbl onnatel ToBapa yka3aHbl Ha Cante B pasgene "MHdopmauns no goctaske u onnare”.

5.4. 3aka3 npuHumaeTcs B 06paboTKy TOMbKO Mocne onnathl MOMHOM CyMMbl 3akasa, BKIoYas 4OCTaBKy, U
3a4McneHns AeHexHbIX cpeacTs KnmeHTa Ha pacyeTHbli cyeT Mpoaasua. Mpu atom Toeap nop 3akas He



pesepBupyeTcs, U MNpoaasew, He MOXET rapaHTMpoBaTb AOCTYNHOCTL ToBapa Ha cknaae lMNpoaasua,
yKasaHHyl0 B MOMEHT ocbopmrieHuss 3akasa, kak criefcTeue, MOryT YBENUUUTLCA CPOKM 06paboTku 3akasa.

5.5. MNpoaaeel Bnpase nNpefocTaBnsATe KNMeHTy ckuaku Ha ToBap M ycTaHaenMBaTb Nporpammy GOHYCOB.
Buabl ckmaok, GoHycoB, NOPSAOK U YCNOBUA HAYUCNEHUs yKka3aHbl Ha CainTe U MoryT GbiTb U3MEHEHbI
MpoaaBLOM B OAHOCTOPOHHEM MopsAaKe.

5.6. I'Ipo;J,aBeu, BrnpaBe yCTaHaBMBaTb CKMOKU B LENAX NPOABMXEHUA TOro nnbo nHoro cnocoba onnathbl
nnn OoCTaBKu TOBapa. |-|pVI 3TOM I'IponaBeu, MOXET OrpaHnymBaTb yCloBUA OENCTBMSA CKMOOK, B YAaCTHOCTH,
MaKkCMmMalribHO BO3MOXHYO CKMOKY Ha TOBapbl

6. BosBpart ToBapa
6.1. Bosspart ToBapa Hagnexalero kayecraa.

6.1.1. KnueHt BrpaBe OTKa3aTbCA OT 3aKa3aHHOIo TOBapa B ntoboe BpemMA 0O ero nony4vyeHud, a nocrne
nony4yeHus TOBapa - B TeYeHune 7 gHewn, He cunTas gHs NOKYTKN. BosapaT Tosapa Haanexawlero Ka4yecrtsa
BO3MOXEH B Cliy4ae, eClih COXpaHeHbl ero TOBaprIVI BUA, I'IOTpe6VITeJ'IbCKVIe CBOWNCTBA, a Takke OOKYMEHT,
I'IOD,TBep)K,EI,aI-OLLI,VIVI CbaKT N YCITOBUA NOKYIMKN YKa3aHHOIo TOBapa.

6.1.2. KnneHT He BnpaBe OTKasaTbCs OT ToBapa Hagnexallero kayecrTsa, MeroLLEero
WHAMBWUAYanbHO-ONpeaeneHHble CBONCTBA, €CNU yKa3aHHbI ToBap MOXeT ObiTb MCMONb30BaH
UCKIoYNUTENBHO NpuobpeTatowmm ero KnneHtom.

6.1.3. Npu oTkase KnueHta ot ToBapa cornacHo n.6.1.1. Jorosopa [Mpogasey Bo3BpallaeT eMy CTOMMOCTb
BO3BpaLlleHHoro ToBapa, 3a BblHeTOM pacxofoB [popasua Ha gocTaBky ToBapa, He nosgHee Yem 4vepes 10
OHen ¢ patbl nonyyeHust NpoaaBuoM NUCbMEHHOrO 3asiBneHus KnvenTa.

6.1.4. B TeyeHne 14 gHeli ¢ MOMeHTa nony4veHnst 3akasa, He cunTas OHs nokynku, KnneHT Bnpase
0OMeHATb TOBap Haanexallero kayecTsa Ha aHanOrMyHbIN TOBap, €CNM YKas3aHHbIN TOBap He noaoLuern
KnunenTy no cdopme, rabaputam, pacoHy, pacuBeTke, pasmepy nnu komnnektaumm. KnneHT He Bnpase
06MmeHATb ToBapbl Hagnexallero kKayecTsa, ykasaHHble B [lepeyHe HenpoaoBONbCTBEHHbIX TOBApOB
Hafnexallero ka4yecTBa, He Noanexalumx Bo3spaTty unum obmeHy, yteepxxaeHHom lNoctaHoBneHuem
MpaButenbctBa P® o1 19.01.1998 Ne 55.

6.1.5. Ecnu Ha momeHT obpaleHns KnueHTa aHanormyHbln ToBap OTCYTCTBYeT B npodaxe y lNpoaasua,
KnueHT BnpaBe 0Tka3aTbCHA OT UCMOMHEHUSA JOroBopa Kynnu-npoaaxu 1 notpebosaTb Bo3BpaTa
yMravyeHHoN 3a ykasaHHbIN ToBap AeHexHoW cyMMbl. Mpoaasel, 06513aH BEpHYTb yNnayeHHyto 3a
BO3BpALLEHHbI TOBap AEHEXHYI CyMMY B TedyeHue 3 gHeWn co [HA Bo3BpaTta ToBapa.

6.2. Bo3BpaT TOBapa HeHagnexallero ka4yecrtsa

6.2.1. KnneHT MOXeT BO3BpaTUTbL TOBap HeHagnexallero kayectsa usrotosutento nnu MNMpogasuy u
notpeboBaTtb Bo3BpaTa ynradeHHON OEHEXHOW CyMMbl B TeYeHMEe rapaHTUNHOro cpoka. KnueHTt takxke
MoxeT noTpeboBaTb 3ameHbl ToBapa HeHaanexawero kayectea nmbo yCTpaHeHUs He4OCTaTKOB.

6.2.2. B cnyyae oTka3a KnveHTa oT gorosopa v npeabsierieHvst TpeboBaHMsa O Bo3BpaTe yniadyeHHou 3a
TOBap AEHEeXHOW cyMMbl cornacHo n. 6.2.1. [Jorosopa, ctToMMocTb ToBapa noanexut so3spaTy KnveHTy B
TeyeHue 10 gHen ¢ MOMeHTa nosnyyeHus MNpoaasLOM NMCbMEHHOrO 3asiBrieHus KnuenTa.

6.3. Bo3BpaT OeHEeXHbIX CpeacTB

6.3.1. JeHexHble cpeacTBa noanexar Bo3BpaTy Tem Crocobom, KOTopbIv Obin ncnons3osaH KnveHTom npu
onnaTe Tosapa. McknoyeHre coctaBnseT onnaTa vyepes nnaTtéxHbole TepMuHansl — Bo3BpaT
OCYLLECTBMSAETCA B 3TUX Cryyasax 6aHKOBCKMM nNnbBO NOYTOBLIM MEPEBOAOM MO PEKBU3UTAM, yKa3aHHbIM
KnueHTtom B 3asaBneHumn. Takxke No NUCbMEHHOMY 3asBneHuto KnveHTa geHexHas cymMMa, ynnadeHHas 3a
3akas, MoXeT BbITb y4TeHa npu onnarte ero NnocrneayoLmnx 3akasos.

6.4. Nopsgok 4encTBUA NMpU HapyLleHMn NpoAaaBLOM ycnoBus o6 accopTumeHTe (nepecopte).



6.4.1. B cnyyae nepegaun ToBapa B HapyLeHUM YCroBus 06 accopTUMEHTE He NMPUMEHSIIOTCS npasuna cr.
468 TK Po.

6.4.2. B cnyyae obHapyxeHus B 3aka3e ToBapa, He COOTBETCTBYHLLEIO 3aka3aHHOMY acCOPTUMEHTY
(nepecopT), KnneHT BnpaBe npu nepefaye 3akasa oTka3aTbCa OT AaHHoro ToBapa u noTpeboBaTh 3aMeHbl
Ha ToBap B accopTUMeHTe, NpedycMOTpeHHOM 3aka3oM, Nnbo Bo3BpaTa AeHEeXHbIX CPeaCcTB 3a
dhakTuyeckn HenepedaHHbIn Tosap.

6.4.3. ToBap, nepenaHHbIn KnneHTy B HapyLleHue ycnoBms 06 accopTUMeHTEe, NOANEXMNT BO3BpaTy
Mpogasuy. B cnyyae ecnu KnueHTt npuHumaeT gaHHbein Tosap, lNpogasel, Bnpase notpebosate oT KnueHTta
onnaTbl gaHHoro Toeapa no ueHe, yctaHoBneHHou MNMpogasuom ana gaHHoro Toeapa Ha CainTte Ha MOMEHT
nepegayun Toeapa. Ecnn daktuyeckm nepegaHHeii ToBap oTCyTCTBYeT B accopTumeHTe poaasua,
npeacTtaBneHHoM Ha CalTe Ha MOMEHT nepenayn ToBapa, AaHHbIN ToBap onnayMBaeTcs Mo LiEHE,
cornacoBaHHou ¢ lNpogasuom.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYIOLLEro 3aka3y Mo acCOPTUMEHTY, OCYLLECTBISIETCS MyTeM
obopMIIeHMsi HOBOTO 3akasa Mo CorfacoBaHuio CTOpPoH — MpogaBuom u KnvueHTom.

6.4.5. B cnyyae HeBO3MOXHOCTM OCyLLECTBUTb 3ameHy ToBapa, [Npogasey yBegomnsieT 06 atom KnveHta
NOCpPeACTBOM HamnpaBfeHnsi COODLLEHNS Ha 3NEKTPOHHBIN aapec, ykasaHHbIn KnneHTom npu perncrpaumu,
a QeHexHble cpeacTea, akTUYEeCKM onfadYeHHble 3a HernepeaaHHbIi ToBap, BO3BpaLLaloTCcs B nopsiake,
npegycMoTpeHHom n.6.4.6.

6.4.6. [leHexHble cpencTBa, onnayvyeHHble KnneHTom 3a dhakTnyeckn HenepeaaHHbli ToBap, nognexart
BO3BpaTty B TeyeHne 10 AHen ¢ MOMeHTa MoryYeHns NMCbMEHHOro 3asaBneHnsa KnneHTta o Bossparte
OeHexHbIX cpeacTs. BosBpaT ynnayeHHow 3a ToBap CyMMbl OCYLLLECTBMAAETCSH TEM CNOCOOOM, KOTOPbIM
6bina npon3BeaeHa onnara.

6.5. MNopsagok genctsui npu HapyweHun MNpogaBLoM yCrnoBUSA O KONM4ecTBe.

6.5.1. Npu nepenave 3akasa KnueHT 0653aH NnpoBeputb Konmyectso ToBapos B 3akase. Ecnv npu
nepenave 3akasa KnueHTom obHapyxeHbl pacxoxaeHus no konuyecTtsy Toeapa B 3akase, KnveHT o64a3aH
B NPUCYTCTBUM NpeacTasuTens lNpodasua unm nepesosyrka cocTaBuUTb AKT O pacxoXaeHuu no
KONMn4ecTBy.

6.5.2. Ecnu lMNMpopasey nepepan KnueHTy meHbLUee konuyecTBo ToBapa, Yem onpegeneHo 3aka3om
(HepoBnoxeHue), KnneHt npu nepegade 3akasa Bnpase NpuHATL TOBap B YacTW, COOTBETCTBYIOLLEN
3aka3sy, n notpeboBaTb nepedaTb HegocTaollee konuyectso Toeapa, Nnbo, ecnu HegocTatowmii Tosap
ObIn onnayeH, oTkasaTbCa OT 3aka3a B yacTu HepgocTatLero ToBapa n notpeboBatb Bo3BpaTa AEHEXHbIX
CpeAcTB 3a HegocTarowmn Tosap.

6.5.3. Nepegava HepocTatowero Toeapa ocyLecTBNAeTCs NocpeacTBOM opopMieHns HoBOro 3akasa no
cornacoBaHuo CTOpoH — MNMpoaaBuomM nMbo KnveHTom, npu ycnoBun npegoctasnennss Knnentom Akta o
pacxoxgeHmun (AKTa 0 HeJOBMOXEHMWN), COCTaBNEHHOrO B nopsake n.6.5.1.

6.5.4. B cny4ae ecnu HegocTawowmii Toeap 6bin npegBapuTenbHO onnaveH KnueHTom, ero cToumMocTb
MOXeT BObITb, NO COrnacoBaHWUO CTOPOH, yYTeHa B Mocneayrowmx 3akasax, nnbo nognexuT Bo3Bpaty B
TeyeHne 10 gHen ¢ MOMEHTa NosyYeHMs MMCbMEHHOro 3asiBrieHnst KnveHta o Bo3BpaTe OEeHEXHbIX
cpeacTB. Bo3epaTt ynnayeHHOM 3a ToBap CyMMbl OCYLLECTBRSETCA TeM Cnocobom, KOTOpbIM Gbina
npousseeHa onnaTa.

6.5.5. B cnyyae HeBO3MOXHOCTM Nepeaatb HegocTarowmn Toeap, MNpogasel ysegomnseT o6 atom KnuveHta
NnoCcpeAcTBOM HamnpaBreHUs COOBLLEHMST Ha SNMEKTPOHHbIA afpec, YkasaHHbI KnveHToM npu pernctpauum,
a JeHexHble cpecTBa, hakTUYeCcku onnadveHHble 3a HegoCTaloLWMiA ToBap, BO3BpaLLAOTCs B NOPSAKe,
npegycMoTpeHHom n.6.5.6.

6.5.6. [leHexHble cpefcTBa, onnayveHHble KnneHtom 3a HegocTtarowmin ToBap, MOXeT ObiTb, MO
COrfnacoBaHUI0 CTOPOH, ydTeHa B nocneaylwmnx 3akasax, nmbo nognexaTt Bo3spaTy B TedeHve 10 gHen ¢
MOMEHTA MOMyYeHNa NMMCbMEHHOro 3aaBneHns KnueHTta o Bo3BpaTe OeHEeXHbIX CPeacTB, a Takke AKTa o



pacxoxgeHuun (AKTa (0] He,D,OBJ'IO)KeHVIVI) Nno KoNn4yecTBy, COCTaBJIEHHOIO B Nnopdaake n.6.5.1. BoaspaT
ynnaquHon 3a ToBap CyMMbl OCYLLECTBIAETCA TeM cnocobom, KOTOpPbIM Obina npounseegeHa onnara.

6.5.7. B cnyyae HapyuweHua KnueHtom n.6.5.1 B yactn coctasneHus Akta, [pogasey BnpaBe oTkasaTb
KnneHTy B y4OBNETBOPEHUN NPETEH3MIA MO KONMYECTBY NepedaHHoro Toeapa.

7. UHTennekTyanbHas COGCTBEHHOCTb

7.1. Bca TekcTtoBas nHdopMauns n rpadmyeckme nsobpaxeHus, Haxogswmeca Ha Cante ABnsoTCA
cobcTBeHHOCTBIO [poaaBua u/vnm ero KOHTpareHToB.

8. NapaHTK N OTBETCTBEHHOCTb

8.1. MNpoaaeel He HeceT OTBETCTBEHHOCTU 3a ylep6, NpUUMHEeHHbIN KnueHTy BCrneacTBue HeHaanexallero
ucnonb3oBaHusa ToBapo., 3akasaHHbIX Ha CaiiTe.

8.2. NpogaseL He HeceT OTBETCTBEHHOCTU 3a cogepaHue U PyHKUMOHMpOBaHue BHeLlHNX canTos.

8.3. MNpopaeey BnpaBe nepeycTynatb NM60 KakMM-NMBo MHbIM crocoGoM nepefaBaTb CBOW MNpaea u
0053aHHOCTY, BbITEKAIOLME U3 Er0 OTHOLLEHW ¢ KnneHToM, TpeTbuM nuuam.

9. KoHcdmaeHUManbHOCTb U 3aliuTa NnepcoHanHOW uHcopmalmm

9.1. MNpepocTtaBneHne nHgopmaumm KnneHtom:

9.1.1. Npwn pernctpaumm Ha Cante KnueHT npegocTaBnsaeT criegyollyo MHOOPMaLMIO:
damunusa, Imsa, agpec aneKTpoHHOM NOYTLI, Naponb Ansa Aoctyna k CanTy.

9.2. MNpepocTaBnss CBOW NepcoHanbHble AaHHbIE NPU perucTpauum Ha caiTe, KnueHT cornaluaercst Ha ux
ob6paboTky NpoaasLoM, B TOM YMCre U B Lensx npoasuxeHus MNpogasLom ToBapoB 1 yCryr.

9.2.1. Ecnn KnneHT He xenaeT, 4Tobbl ero nepcoHarnbHble AaHHble 06pabaTtbiBanucb, TO OH AOIMKEH
obpaTtutbca B Cnyx06y no paboTe ¢ knueHtamun MNMpoaasua yepes popmy ObpaTHOM cBA3M Ha Cante. B
TaKOM crny4dae Bcs nonydeHHas oT KnueHta uHgopmauus (B TOT Yicne NOTMH 1 Naporb) yaanseTcs us
KnueHTtckon 6asbl Mpogasua n KnueHt He cmoxeT pasmelnaTtb 3akasbl Ha CaliTe.

9.3. Ucnonb3oBaHne nHdopmauun npegoctasneHHon KnueHtom n nonyyaemon Npogasuom.

9.3.1 MpopgaeeL ncnonb3dyeT nHdopmauuio: ana pernctpaummn KnveHta Ha Cante; ans BbINOSIHEHUS CBOUX
obsazatenbctB nepen KnueHtom; ansa oueHku u aHanusa pabotbl CanTa; ona onpeaeneHva nobegntens B
akumsx, nposoanmbix NpoaasLoMm.

9.3.2. lNMpogasey BrnpaBe HanpaensaTb KnveHTy coobleHns pekrnamHo-MHAOpMaUMoOHHOro xapakrtepa. Ecnn
KnuneHT He xxenaeT nony4yatb paccbiniku oT MpoaasLua, OH AOMKEH yKasaTb 3TO B MMCbME, OTNPaBIEHHOM
MpoaaBuy NoO 3NEeKTPOHHOW MoyTe.

9.4. PasrnaweHune vHdopmauun, nonyvyeHHon MNpogasuom.

9.4.1. NpopaBeL 06s3yeTcs He pa3rnawarb nonyyeHHyto ot KnveHta nHdopmaumio. He cuntaetca
HapyLleHnem npegocrasrneHue NpogaBuom MHGOpMaLMKM areHTam 1 TpeTbMM Nuuam, eNCTBYOWMM Ha
ocHoBaHuu goroeopa c lNMpogasuom, AN cnonHeHus obssartenscts neped KnueHtom.

9.4.2. He cuntaeTcsa HapylweHnem obsa3aTenbCTB pasrnawleHne nHdopmauum B COOTBETCTBUM C
000CHOBAHHbLIMM U NMPUMEHUMbIMU TPeOOBaHMSIMM 3aKOHa.

9.5. MNpopaeey, Bnpaee Mcnonb3oBaTb TexHornormo "cookies". "Cookies" He cogepxaTt koHpmaeHLManbHyo
MHGOPMaLMIO N He NepefarnTca TPETbUM Nuuam.

9.6. NpopgaseL nonyyaeTt nHgopmaumo o6 ip-agpece nocetutensa Canta shop.melfon.ru. JanHas
MHOPMaLMa He UCNONb3yeTCs AN YCTaHOBMEHMS NIMYHOCTM MNOCETUTENS.



9.7. NpopaseL, He HeceT OTBETCTBEHHOCTU 3a CBeAeHUs], NpefocTaBneHHble KnueHtom Ha Calite B
obwenocTynHom cpopme.

10. Mpouwme ycnosua
10.1. K oTHoweHuaM mexay Knuentom n MNpogasuom npumeHsieTca npaso Poccuickor depepaunn.

10.2. B cny4ae BO3HUKHOBEHWSI BOMPOCOB U MPETEH3U CO CTOPOHbI KnneHTa oH formkeH obpaTntbes B
Cnyx0y no pabote ¢ knmeHTamu Npogasua no TenedgoHy nnm Yepes opmy ObpaTtHon cBasn Ha CanTte.
Bce Bo3HUKatoLee cnopbl CTOPOHBLI ByayT cTapaTbCsl peLnTb NyTEM NEPErOBOPOB, NPU HELOCTUXKEHUN
cornaweHus cnop byaeTt nepefaH Ha pacCMOTPEHWE B CyAeOHbIA opraH B COOTBETCTBUM C AENCTBYHOLLMM
3akoHogatenbcTBoM PO.

10.3. MNMpu3aHaHMe cyaoM HeOencTBUTENBHOCTM Kakoro-nnbo nonoxeHus Hactosiwero [loroBopa v npasBun He
BrieYeT 3a cobol HeJeNCTBUTENbHOCTb OCTarnbHbIX MONOXEHWUNA.
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